
THE ROLE OF SOCIAL 
MEDIA IN MODERN 

DIPLOMACY

Dr. Mohammad Salih

Media and Diplomacy, IRD 353

Fall Semester

Week Seven

Date: 24-28 Nov. 2024 



How Digital Platforms Shape

International Relations?

The Role of Social Media in Modern Diplomacy 



- Modern Diplomacy: the management of international relations.

- The emergence of social media as a tool for diplomatic 

communication.

The Role of social media in Modern Diplomacy 



The Influence of Social Media on Diplomacy

1.Instant Communication: Governments and diplomats can engage 

directly with global audiences in real-time.

2.Global Reach: Social media breaks down geographical barriers, 

connecting people across the world.

3.Soft Power: States use social media to promote culture, values, 

and policies, influencing public opinion internationally.

Example: Twitter diplomacy (e.g., leaders like Barack Obama or Narendra 

Modi using Twitter to shape narratives).



Benefits of Social Media in Diplomacy

◦Public Engagement: Enables direct communication between 

governments and citizens.

◦Crisis Management: Facilitates quick responses and updates 

during crises.

◦Transparency and Accountability: Builds trust by making 

diplomatic efforts visible.



Challenges of Social Media in Diplomacy

◦Misinformation and Fake News: Threatens credibility and trust in 

diplomatic communications.

◦Cybersecurity Risks: Social media platforms are vulnerable to 

hacking and data breaches.

◦Over-Personalization: The focus on individual diplomats' social 

media accounts can overshadow institutional efforts.



Case Studies

◦Digital Diplomacy in Conflict Resolution: How social media was 

used to share updates during the Arab Spring.

◦Public Diplomacy Campaigns: Successful use of platforms to 

promote initiatives like UNESCO campaigns.



The Future of Social Media in Diplomacy

◦ Increasing reliance on artificial intelligence to analyse global 

trends.

◦Expanding the use of virtual reality (VR) and live streaming for 

diplomatic events.

◦The growing importance of ethical guidelines in social media usage 

for diplomacy.



Conclusion

◦Summary:

◦Social media has become a vital tool in modern diplomacy, 

offering opportunities for engagement and influence.

◦However, its challenges—such as misinformation—must be 

managed carefully.

◦Diplomatic institutions need to adapt continually to the evolving 

digital landscape.

Closing Thought: "In the digital age, diplomacy is no longer confined to 

meeting rooms—it happens in tweets, posts, and live streams."



Seminar Question

How has the integration of social media 

transformed traditional diplomatic 

practices, and what are the potential risks 

and benefits associated with its use in 

fostering international relations?
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