
WHAT IS THE MOST IMPORTANT ELEMENT OF A MESSAGE ?????











is not limited to verbal, written (sign, body language) 
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We shape the meaning and change it overtime 
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EVEN THE SAME LANGUAGE IS SPOKEN AND UNDERSTOOD DIFFERENTLY                 WHICH CAN LEAD TO MISCOMUNICATION 
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“That’s sick!” means “That’s awesome!”, not “That’s bad.”

Misunderstanding: 

-When someone says “I’ll do it later,” one person might mean in an hour, another might mean next week.
-An American might say “Let’s table this,” meaning postpone, but a British person could think it means discuss  now.

Culture sensitivity is key to successful communication 

“Literally” now often means “figuratively” in casual speech: “I literally died laughing.

Even Okay in different countries may create some confusion
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Actual Object 

The idea in your mind 

The word you use to express it 
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Both have the same thoughts 

They imagine different things 

Why this matters, 

to show that the word itself is not enough and might not reflect the reality --- it represents our personal thoughts and background about reality

Success .... means what for you.

Soon means what to you?

Affordable means what to you?
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is literal message 

the listener may pick up from your actions, tone and surroundings 

How you communicate the message 

have a seat with a smile or anger - change the meaning of the word 
If you said "have a seat" but without eye contact - may seem cold 

even if you say a totally positive word such as "That's great" the meaning may fluctuate based on the auxiliary message 
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Grab the attention?? - Your moment

Have you ever wondered why some people remember every detail while others forget so quickly?

Did you know that the average person checks their phone 196 times a day?


Today, I’ll explain how .......  / Today I will take you to the world of .....

Data + Examples + figures (not too much wording)

To sum up, ........... / Try these three steps to ......... / 

Life is limited, so make sure to spend it with the people that matters. Experience new things and make mistakes that is how we learn. Thank you 





The word "boot" means a type of shoe in the U.S., but in the U.K., "boot" also means the trunk of a car.

Example:

 “The dog chased the cat.”

“Chased the cat the dog.”

The second one is incorrect because it breaks syntax 

UNDERSTOOD BY CONTEXT 

ONE WORD CAN MEAN SOMETHING BUT NOT ACCEPTED IN ANOTHER CONTEXT. - COW


























